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Dear Editors, 
The outbreak of the COVID-19 pandemic has put a strain on the 
healthcare system in terms of its physical and human resource 
infrastructure. While there is an increasing number of COVID-19 
patients that are being admitted than can be handled by healthcare 
systems, healthcare workers are also bearing the brunt of the pandemic 
that has increased their workload and exposed them to the risk of 
contracting the virus. This has translated into mental health issues for 
the healthcare workers in terms of burnout, anxiety, agitation, and 
depression as the healthcare workers try to navigate the unprecedented 
challenges at their workplace. This study examines the mitigating 
measures that have been put into place to ensure that the mental strain 
that healthcare workers are undergoing in the face of the pandemic are 
effectively mitigated.  
 
The outbreak of a new strain of coronavirus referred to as COVID-19 
was first declared in early January 2020 by the World Health 
Organization (WHO). Its rapid spread across the world by March 2020 
impelled the WHO to consider the outbreak as a pandemic (Blake, 
Bermingham, Johnson, & Tabner, 2020). The new coronavirus that 
causes COVID-19 is referred to as Severe Acute Respiratory Syndrome 
Coronavirus 2, which was first discovered in Wuhan in China in 
December 2019 (Man et al., 2020). This article examines some of the 
measures that could be employed to mitigate the mental and 
psychological strain that the virus outbreak has brought on the 
healthcare givers.  
 
The protection of the wellbeing of healthcare workers who are at the 
frontline in terms of caring for persons infected with COVID-19 has 
been considered as critical for sustaining the long-term capacity of the 
health workforce (Wu, Styra, & Gold, 2020). The contagious nature of 
COVID-19 alongside its prolonged incubation period of between 2 to 
14 days makes it stressful for healthcare workers who come into contact 
with the patients daily as they fear to infect their family, colleagues, and 

friends (Deying et al., 2020). The provision of psychological support to 
the healthcare givers is a significant mental health challenge as the 
spread of the virus progresses (Wu et al., 2020). There is therefore the 
need for immediate measures to be enacted to safeguard the 
psychological and mental welfare of healthcare practitioners to enable 
them to be more effective particularly when their services are highly 
demanded.  
 
Various studies have examined the mental and psychological strain that 
medical practitioners have had to contend with as they provide services 
to COVID-19 patients. For instance, Man et al. (2020) note that apart 
from the fear of being exposed, healthcare givers are anxious about the 
prevailing shortages of Personal Protective Equipment (PPE). The 
study proposes online learning as an approach for mitigating mental 
health challenges for healthcare workers, whereby they are provided 
with psychological support. This is an effective method for intervening, 
in this case, considering the need for social distancing which is a critical 
step for flattening the curve.  
 
Blake et al. (2020) found that due to the strain that the COVID-19 has 
put on the healthcare system in terms of the influx in patients, 
healthcare workers are forced to work for a long and irregular hour 
leading to burnouts that are made severe by the anxiety that they are 
experiencing about their health. The study recommended self-care for 
healthcare workers where they take work breaks and rests to manage 
fatigue and to also cope with confinement and isolation.  
 
Otu, Charles, and Yaya (2020) established that the healthcare front 
workers were putting the welfare of COVID-19 patients over their own 
and that this has invariably put a strain on their mental health. Sulaiman 
et al. (2020) note that the devastating nature of COVID-19 is inevitably 
resulting in vicarious trauma on the workers in the healthcare settings. 
These workers present higher levels of severe mental health symptoms, 
with most succumbing to them due to the fear of getting infected 
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occasioned by the unprecedented global failure of providing them with 
PPE. The study proposed the development of social support systems for 
the healthcare workers which could be facilitated at the workplace by 
peers or at domestic levels with the help of friends and family members. 
The system could also include signposting and supporting whereby 
psychological first aid is provided to the affected or identified 
healthcare workers.  
 
The reviewed literature has indicated that mental health is a significant 
challenge to healthcare workers who are on the frontline in the fight 
against the COVID-19 pandemic. The pressure of their current work 
that is occasioned by the fear of infection due to lack of PPEs and the 
increased workload that has led to burnouts has made these workers 
susceptible to mental health challenges. Some of the mitigating 
approaches that are being adopted to help healthcare workers tackle 
mental health challenges include online social support programs, self-
care sessions where the healthcare workers take breaks to rejuvenate 
from the pressures of their work and social support systems through 
which psychological first aid is provided to the workers at their 
workplace.  
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